Globally sourced - Locally delivered

2026 ANNUAL STOCKTAKE OPERATING HOURS

Fox Trading Group - Guernsey

Dear Customer,

We would like to advise that Fox, The Refresh Collectiv and Guardian Medical will be operating the following
reduced service on 17™, 18" and 19" September 2026 due to our annual stocktake.

DELIVERIES

Thursday 17" September Orders received before 12pm for same day delivery.
Orders received after 12pm will be delivered on Monday 215t September

Friday 18" September CLOSED — Any orders received will be delivered on Monday 215 September

FOX SHOWROOM Thursday 17* September — Open 9am -12pm
Friday 18" September — CLOSED
Saturday 19" September — CLOSED

Please work with your Account Manager or our Customer Service team to ensure you have placed sufficient
orders in good time, as we will be unable to release any orders during the stocktake. We will also not be able
to swap or substitute any items already dispatched until the stock countis complete.

Thank you for your understanding and cooperation.

Best Wishes
Fox Trading Group Team

PLEASE ENSURE THIS INFORMATION IS PASSED TO EVERYONE WHO DEALS WITH STOCK ORDERING AND DELIVERIES IN YOUR ORGANISATION
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